
SANTOS PATROL BIKE.
An icon on the streets for over 15 years

The Santos Patrol Bike combines strength and agility as a high-performance patrol bicycle. Its low 
maintenance requirements and exceptional durability make it a reliable choice. Thousands of Santos 
Patrol Bikes are used every day by organisations such as police services, ambulance services, municipal 
enforcement officers, the Red Cross, rescue brigades, and State Forest Services. As a result, it has 
become an integral part of the urban landscape, recognised and trusted by communities far and wide.

Minimal ecological 
footprint

Less than 
£2 per day

Low maintenance, 
high uptime 

Available on request, 
from 1 unit

Proven 
durability 



Ergonomic handlebars and 
bar-ends in different sizes for 

optimal comfort and grip.

Anytime shifting, even at 
a standstill.

Dynamic and 
comfortable riding 
posture, adjustable 
handlebar height for 

personalised fit.

Choice of rim or disc brakes.
Both offer excellent control and 

powerful performance in all 
weather conditions.

Optional lighting featuring 
a SON hub dynamo.

SANTOS PATROL BIKE 
Dedicated to the rider’s needs 

Sturdy & resilient frame
with a long-lasting

powder coating for durability.

Customisable colours, 
striping, and logos of 

your preference.

Reliable Rohloff hub with 14 
internal gears, no cleaning 
required, proven durability.

Durable 
Santos belt drive.

Wide variety of 
saddle options.

The foundation of the Santos Patrol Bike lies in its modular frame, 
offering the freedom to customise, upgrade, or replace components 
to suit specific needs. Choose from a wide range of colours, 
saddles, and handlebars. Decide between belt or chain drive, with or 
without lighting, and select rim or disc brakes.
The possibilities are extensive, allowing the bike to become a 
true extension of the rider, suitable for tasks such as surveillance, 
transport, or security operations.

27.5 / 28-inch
hand-built wheels

extra strong.

Safe and neutral handling, 
agile and fast. 

Wide tyres for enhanced grip, comfort, 
safety. Better control during demanding 
maneuvers such as riding stairs.

Wide, grip-enhancing pedals offer superior 
support and efficient pedalling. Comfortably 
accommodate larger shoe sizes and can also be 
fitted with optional clip-in pedals.

The Santos Patrol Bike is purpose-built for 
demanding daily use, making it an exceptionally 
dependable partner on the streets. Designed to 
withstand rough handling, it can even serve as a 
protective barrier in hazardous situations.

Ultra strong rear rack to carry extensive 
medical kits including oxygen delivery 

equipment and an AED.



ALWAYS PREPARED 
Santos delivers more than just mobility. In addition to the Patrol Bike, we provide comprehensive service and 
maintenance. By prioritising a minimal amount of preventive maintenance, we ensure that our vehicles are ready 
for maximum deployment. The equipment is meticulously maintained, ensuring it remains in a state of optimal 
readiness.

Efficient on-site maintenance
A Santos Patrol Bike is purpose-built for 
demanding daily use, requiring minimal 
maintenance while offering exceptional 
durability. For our business customers, Santos 
can offer on-site preventative maintenance 
services 1 to 2 times per year. Repairs are 
promptly addressed whenever necessary, 
ensuring minimal downtime and maximising 
the lifespan.  

Cost vs. Lifespan
A Santos Patrol Bike is typically in use for an average of 10 to 12 years. The benefits of proactive maintenance are 
quickly realised, with the combination of its extended lifespan and efficient upkeep resulting in significantly redu-
ced costs. In practice, this works out to under £2 per day.

Closed cables and brake lines
The Patrol Bike features a sealed gearbox and 
closed cables and brake lines, preventing dust 
and dirt from entering.

Low-maintenance drivetrain
The reliable Rohloff hub and Santos belt drive 
have proven durability. Dirt and dust stand no 
chance. Cleaning is not necessary. Oil changes 
are only required 1 to 2 times per year.
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AND FURTHERMORE 
Future-proof
The modularity of the Patrol Bike allows for future optimisation through retrofitting, ensuring that the Santos Patrol 
Bike is equipped for further developments. Even after years of use, existing components remain replaceable, 
guaranteeing long-term functionality. Additionally, the option for converting to an e-bike is currently available and 
will remain possible in the future.

Reflecting your organisation's identity
Select from a wide range of over 50 frame 
colours and personalise your bike with 
bespoke striping and logos. The Rohloff gear 
hub and SON lighting come in 6 different 
colours and offer the flexibility to create 
unique combinations that perfectly match 
your preferences.

Less than £2 per day
With this cost, the Dutch Police now have access to a practical and environmentally friendly vehicle suitable for 
urban and road use. This price includes maintenance and depreciation, calculated based on the vehicle's practical 
usage throughout the year (365 days). Further details can be provided upon request.

Unparallelled durability
With a proven track record of enduring reliability, the Santos Patrol Bike stands out for its exceptional lifespan, 
confirming its status as a vehicle ‘Built for life’.

Available from 1 unit
Santos custom-builds all its Patrol Bikes Just 
in Time, ensuring prompt delivery. Whether you 
need just a single unit or several thousand,  
we can accommodate your requirements.

Special geometry
The Santos Patrol Bike is designed to deliver 
optimal stability and agile handling even when 
carrying a heavy load. It accommodates the 
transportation of crucial medical equipment 
while ensuring both comfortable navigation 
and rapid response times.
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Training Programmes
The Santos Patrol Bikes excel in various manoeuvers, but they are only the starting point. Santos offers a wide 
range of proven training programmes that can be conducted on-site, tailored to your needs. Participating in these 
training sessions not only enhances your skills but also provides valuable insights. For more information or to 
schedule a training, please get in touch with us.

SANTOS IN THE FIELD

"The Santos Patrol Bikes face rigorous demands.  

They endure rough handling and tough conditions, but they are built to withstand it all."
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Dutch Police 

The Water  
Rescue Service

Swedish  
Police 

The Red Cross Ambulance  
Services Belgian Police

Dutch Law 
Enforcement 

State Forest 
Service 

Dutch Police | Neighbourhood Officers Buytenwegh:
“The benefits of patrolling on our Santos Bikes are 
numerous: approachability, visibility, recognisability, 
and manoeuverability. It allows us to reach locations 
that are inaccessible to other patrol vehicles.”

Enforcement The Hague | Henk Bergsma:
"Santos Bikes, a reliable partner on the streets."

Brussels Police | Jurgen Willems:
"We believe that a responsive police officer deserves 
a reliable Patrol Bike that is ready for any situation. 
That's why we have chosen to partner with Santos 
Bikes.”

Antwerp Police | Tom Hertogs:
“Our bike team provides assistance during intervention 
assignments, and you often see them at city events. 
They are fast and agile, moving smoothly through 
urban traffic. In addition, they are approachable and 
easy to engage with. With their Patrol Bikes, they can 
reach locations that are challenging for patrol cars to 
access. That sets us apart in a unique way.”

The organisations listed below use Santos Patrol Bikes. 

REFERENCES
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Dutch Society for 
Nature Conservation

Dutch Military 
Police Force

Santos is an independent Dutch bicycle brand with a strong passion for cycling, a 
commitment to quality, and an innovative research and development department. It was 
founded in 1997 by bicycle enthusiast Robbert Rutgrink. 

Our aim is to build the best possible bike for every cyclist: the right frame for your posture, 
the best drivetrain for your requirements, and the ability to customise every component 
according to your preferences.
 
Every Santos includes Santos Only parts, specially designed by us to enhance the cycling 
experience. Sometimes prominent, sometimes barely visible, but always contributing to the 
versatility, modularity, and durability of your bike. 

All Santos bicycles are custom-built at our factory just outside Amsterdam and can be 
shipped worldwide.



Experience it firsthand 
Santos invites you to discover and test our range of 
Patrol Bikes at our showroom in Nieuw-Vennep, just 
outside Amsterdam. To ensure personal attention, we 
kindly ask you to schedule an appointment using the 
contact details below.

Santos Bikes
Schillingweg 41
2153 PL Nieuw-Vennep
The Netherlands
Phone: +31 (0) 252 823 292
WhatsApp: +31 (0)252 823 291
info@santosbikes.com
www.santosbikes.com/en/b2b/patrol-bike

Photo backcover: Falcon / Bart Buurmeester Photography
Photo frontcover: Killian Lindenburg - KV Productions


